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'RRUGMH YCLC

%W / HGHQ

+ HALY DZ HHUGH WG YDQ KHWBDUZ DDUQ Z H YRCHQWRXVIDVP H YRRUKIVEANNHQ QDDU
KHWARP HQGH VH] RHQ

7XWHQ GH YRUJH HGIMH HQ GH] H HGIMH YDQ GH $* 6 * D] HWINMMKHWZ HOGDW GH JDV LV
EQYHQ KDQIHQ RI GDW GHUHP NDSRWZ DV  9DQ HHQ LRGAFRDWHMUJ HVSLRNHQ
$ OKDQV DRKWUGH VAKHLP HQ YDQ M@H JHIH GH JROFOXE Z DV KHWD@ KHQV DDQ GHN

=R KDGGHQ Z H RQ] H LHJTHUQJ GIH EHMDAMRP GH%7:  VIDUHYHQ DDQ Vi SDWHQ HQ
GXV RRN YRRUVSRUN1 HWQ GH SHURGH GDWZ H 1Q KHUQLHXZ LQJ @GP DDWFKDSSHQ
ZDUHQ ' H GDJ QD KHWYHUAKUHQ YDQ GH HHUAM P DY EHVDAM GIH] HOGH UHIHUQ]
GDWGH QIHXZ H UHJH@QJ SDV YDQDI P DDUAYDQ NUDFKW] RX 1 0 DDU GDDU KHHIW
GDQ LQ IHEWXDU GH 5DDG YDQ 6V RRN QRJ DQGHUY RYHU EHVOMP HWHHQ QHIDWHI
DGYLHV

* D WXJ QDDU WIUW Z DV GH ERRGWKDS HQ QIHP DQG Z HHWQX QRJ Z DDU KHW

QDDURH JDDW1 HXZ H YRRUAMEBIQ Z RUEHQ P HWHQ JHNHGHLG HQ QIHP DQG NDQ QRJ
1 H1JHQ Z DAHUGDQ JDDWZ LIYILTHQ

9RRURQV RRN WIUXJ QDDUMBUARP  GH VBUHYHQUBEH@IQ RSQIHXZ DDQ W SDWHQ
' |H] HOGH LHITHUQJ KDG EHVMARP KHWB(332/ SMWRLP XV LRAHIQ HQ MATHQ

NDQXDUL P RHW HOH 9HOLFKH RQGHUDHP IQJ NDDU ]I RP  IDRWLHQ WM
YHU HQGHQ HQ Vi ROWDQI HQ YID GIME@WMRLP ' DQ EHVIOAM GLH| HOGH UHI HUQJ GDW
YRRU KHWHHUAM NZ DUBDOHHQ VRBIDQUHSHURGH Z RUGWIQIHLRHSHQ ' DWP DDNW
GDW VRIVE DUH RQVZ INNHDDW/ HHQ WXQDP L DDQ QHXZH NDQWIQ RS KXQ
SOWRLP HQ P RHWHQ NUMHQ HQ GDWQRJ QIHWHDI S@MRLP NDDU LV YRRU
P DDVE HWIN

$ O M GXV HHQ | DR XUKHEWDDQIHYLDDI G GDQ KHE MI GIH Z HEEK\WHHGY RQWDQIHQ
RS GHNDWIHNH P DQHUYID3' ) GHIDPWUWHQ YID3( 332/ Z RUGHQ QRJ QDIH] RQGHQ
: HGHOHQ NOZ HOGH HOGH %7: P DQXHHORS WM VSQMHQ HQ GDWYLDDIWZ HOZ DW
DGP LOMADWHYH DI KDQGHIQJ

* HOXNNL) KHEEHQ Z H VQHOHHQ QHXZ H HOWRXVIDVM P HGHZ HINHUNXQQHQ
YHZ HORP HQLQ RQVWIDP  5HQ« ] DARS GRQGHUED) HQ YUMEDU RS KHARDQURRU

Z HUNHQ YRRUGH DGP LQMADWHYH RQGHUAMXQLQ) HQ RS YUMEDIQDP LGGDI HQ LQ KHW
Z HHNHQG NDQ M 5 HQ« LQ RQ] H VKRS DDQWH [ HQ

© HZ LaQ <DVP 1QD EHGDQNHQ YRRUKDDULQ] HFMWRRUGH JROVFKRRCHQ Z HQVHQ KDDU
YHHOVXFPHV LQ KDDUQIHXZ H NRE

9DQDI P H_] DO RRN QRJ HHQ QIHXZ H SWR IQ KHWS* 6 WDP  DDQ KHWZ HIN] IHQ $LRQ
] DOAMBHQV Z HHNGDIHQ RQVWDP  YDQ SRV YHUMANHQ



'RRUGMH YDQ .ULV

9HWGEHU 1Q GH H JDJHWYIQG M HYHOHHQV GH DPWYIMAWONDBIQGHU 2 SQIHXZ  HHQ
JHYDUHHUG DDQERG YDQ X1VZ HOVNEHQ HQ GIXNH FOXEDPAYIWIVMAQ

0 HWELYIRQGHUH GDQN DDQ 6WM DQ &UDP HY/ EIMHWIDQ GRRU&KUY * RHWRKDBN HQ
0 DUF9DQ $ VK YRRUKHW/DP HOWMEDKQ YDQ GH| H NDBIQGHU

' DAY QIHWHONHODI VSUHNHQ Z DDU Z H QDDURH JDDQ P DDU RRN LHNHQIQI KRXGHQ
P HWGH HVHQ YDQ GH FOXEV Z DDU Z H QDDURH JDDQ +HWP D[  DDQUOVRHI HDWAQ
VSHOLY GHSUM GHP D)  VRHIHDWIQ KDQGLDS HQ|

+ IHEEIVKHEEHQ Z H P D P DDOHNHQIQJ JHKRXGHQ P HWGH LHVX®OWAQ YDQ GH BIGHQ
EHYUDILQJ
' IHEHYWDJILQJ Z DV XIWALP DM SRUMH  GRAK RYHUKHHUAMHUHHQ JH| DP HQ@W JHYRHO

YDQ RQEHKDIHQ

1 DP H@WI HHQ DQVE RRUG GDWZ H YDDN KHEEHQ J H®Y HQ JDDWRYHUKHWIHGLDI YDQ
VSHBLY GIH ] RQGHUYHHQIHP HHQVAKDSV] LQ QHVRRP HQ RSGDIHQ RS KXQ UHVHUYDH
Rl DOQXGLHQ YRRUHHQ Z HOVWMG RS YHLE@DWIQ]

- MANH GDVWW HHQ UHVHUYDVH YRRUHHQ WH WP H VRWHHQ XXURS YRRUKDQG | HO NDQ
DQOXBILHQ " / XNWGDWQLHWP HHUGDQ NDQ Mi RRN QRJ QDDURQV VHFUHVIDUDDWEHABIQ
VIGBHQV GH RSHOLQIVXUHQ  ( QNHB! NIUHQ JHBIGHQ KHEEHQ Z H GH FRP SHWAHIHH 1Q

KHWBIYHQ JHIRHSHQ ' H FRP SHWIAH HH 1V HHQ ELNBLDIH YRRUGH Z HGWMNERUI DQIVDVH

SUNYHQVI HOVFRUHNDDUMQ YUM [QIHUANHURHGIQD  HQ Z RUBWQLHWIAMUX ) EHVIDD@
DO Mi DQOX®HUN9 RRUVRP P LJHQ Z DV GIMHHQ GLHP SHORP Vil DOQX®ILHQ YRRU

DQGHUHQ GDQ Z HHUQIHW

( HQ DQGHUH YLDDJ GIH IHIH® DW WAXINZ DP Z DVRP GH JUHHQI HH WA NXQQHQ

ERVIBXOQ ELMOQVAKUMIQ] ,Q GH ERHNIQIHQ P HWGH FOXEV KHEEHQ Z HGIW R P D) LP DDO
P RIHOW SUIREHUIHQ RS W YDQIHQ -H ] DOGXV EIMQVAKUMHQ HHQ FRP SHWAH HH
EHVIBOIQ HQ P HWAHQ RRN GH J UHHQI HH

$ O HUMQIRUBUHYHQ YDQ VRHSDWIQJ ] IM) KHEEHQ Z H GMDXVRP DAVK JHFRQILIX
UHHUG | RGDVI DO MQIRUKHWFRULHAWA VBUH NUNINDDQI HUHNHQG

2 SIHBWNDQ M VRFK QLHGHHQHP HQ DDQ GH Z HGWMNG GDQ EHSDDWWGH FXE Z DDU

Z HW JDW I Rl Z H YRGRHQ DDQ KHWDDQUBOGHH@HP HY GDWZ H KHEEHQ JHERHNW

" HFXE WXYXXUAHHQ | DRMXUQDDUS$* 6 YRRUKHADDWOGHHOQHP HYY GIH LQIHVRKUHYHQ
] D RI HITHAAHI JHVSHH@ KHEEHQ

6P SHOXIWHBUG $& $* 6 QIHWP RHWEHDGQ YRRU HHQ GHH@HP HU GIH QIHWLY
RSJHGDDIG GDQ NUMWGH GHH@HP HU ] I KDDU JUHHQIHH UXJEHVED@G $O GH
VSHOU QIHWNRP WRSGDIHQ HQ GH FOXE ZDDU ZH W JDW] I EFVOMWRP  GIH
UHVHUYDVH VRRFK DDQ VWl ULHNHQHQ GDQ ] DOGH J UHHQ! HH QLHVIWAUX I EHVIDDES Z RUGHQ

9 HUI HIW KHWI HUKWAP. FVWHHQ WENHWYRRUHHQ FROFHUVHHQ | HAWAYDOHHQ
ALOHP DNDDUNA - HHQ VRQHHOAWN HO)



'RRUGMH YDQ .ULV

,Q GH SUDNVRIMAMMQ GLIH Z H JHGDDQ KHEEHQ P HARQIOH EMVIDAQIHQ KHEEHQ Z HIHHQ
WL QULLFDQW SLREGP HQ RQGHWYRQGHQ

+HP HHNRP HQ Z HWIHP RHADDQ GH YLDDJ GIH GRRUYH®! BIGHQ JHWMG LV ,HP DOG
KHHKHAP RRLEHQRHP G DY Z IVSHIEXUWIH IQVAKUMIQIHQ

2 S GH GIGHQEHYLDILQJ KHEEHQ M@H | HHUSRVMH JHUHDIHHUG 0 DDUQH WV
VSH®I/ KHEEHQ GH EHYLDILQJ LQIHYX@ 1 DDVAGH YH® DDQP RHGLILQIHQ GDWZ H
JRHG EH| LJ ] LMD 1V HURRN HHUDN HQ WDQVS DUDQWI HUHDI HHUG RS HONH®! YHLEHWAU
SXQMQ

' HURGH GLDDG Z DV VRAK GDWZ H LHW P RHVMQ GRHQ DDQ VSHBLY GIH WH WP HV
ERHNHQ ] LFK LOVREKUMHQ YRRUZ HGWAMBHQ HQ XIV.QGHDW DI] HIJHQ RI JHZ RRQ QLHW
NRP HQ RSGDIHQ

' DALY LOGLYLGXDDAMYAK JHGUDI HQ RQVHHP VWDQGHUHQ VSHHODQVHQ ( HQ ELWRP HQGH
YUDDU LV KHARSQIHXZ [OWBXBILHQ YDQ HHQ NBRN RS 7HH QXP P HU

( UZ HUG YDDN JHUHDIHHUG RS GH FDSDRAVMMWDQ GH XIVE HOWMMNBHQ : HKDQIHQ
QDX UDMI DI YDQ KHWANBWBRWGDWZ H VIMUEHVFKINNLQI NUMHQ YDQ GH FOXE GIH Z H
EH RHNHQ ,Q GH ERHNIQIHQ YRRU KHEEHQ Z HP HHUWH WP HV JHYLDDIG (Q
DFKWIUGH VAKHIP HQ Z HINHQ Z H YHUBHUDDQ RSBWIQIHQRP QRJ MQIHURS

YRRUKDQG VW NXQOHQ LOVFKUMHQ HQ VOH@IUHHQ | LKW KHEEHQ RS GH YUDDJ RP
DOOR] ELMGH FOE ELMRP HQGH WIH WP HV W NXQQHQ EHNRP HQ

' H+ HUHQ KHEEHQ LIFK RRN @WQ KRUHQ LQ GH] H EHYWDILQJ (UL HHQ JURWM YLDDJ
QDDUDPAYIWAVKAQ YRRUGH + HUHQ

: H KHEEHQ LOQGHUEDDG HHQ / DGLHV &DSVIDLQ P DDUJHHQ 0 HQ FDSVILQ 94QQHQNRUN
O@QFHUHQ Z H RSQIHXZ HHQ RSLRHS YRRUNDQGIGDWAQ YRRUKHVWSRUFRP W HQ
YUM L@ HWY HQ KIHUKRSHQ Z H RS HHQ LOWUHWWH YDQ KHW + HUHQ NDP S

YDQ GH EHYUDDI GH VSHBUW JDI DDQRP P HHU KRBV Z HOWMINEHQ LQ WM SOQQHQ
0 HWHHQ NUMYFAKH EQN QDDUGH NDBIQGHUNDQ M WMIIQ GDWKIHUQR]I P HHUP DJ
YRRU IHQ Z RUGHQ GRAK WM@BIQ Z H YDWAGDWGH J UHHQI HHV LQ YHIKRXGLQJ YRRU
KRGV WHHGV KRJHUXIWD@IQ GDQ YRRU KRBV
© HHYDOXHUHQ GH LOVAKUMIQIHQ YRRUGH H  + RO Z HOWMMEHQ YHLEHULQ GH BRS YDQ
KHVWH] RHQ HQ NXQQHQ GDQ QRJ EIMRP HQGH  + RGNV Z HOVMNEHQ VRHYRHJ HQ DY GH
YUDDJ KIHUYRRUJURRWLY

( ONH®! VSHBIWY KHEEHQ RRN DDQUJ HJ HYHQ GDWGH RHI HOEXQNHU YDDN RQGHUZ DVIAU

WEDW:  H KHEEHQ KHAQLYHDX QDI HP HWAQ YDQ GH| H EXQNHUHQ GIMQLYHDX @IWDI HU
GDQ GH KRIHUJHBUHQ JIDFKW=RDQJ Z DWMUQRJ QIHWQDDUERYHQ BRRSWNXQOHQ Z H
GMQIHWP HAGLDIODIH RSBWHQ :  H KHEEHQ HHQ RS®RWLQJ LQ GHP DDN P DDU
GDDUYRRUGHQHQ Z H HHQ UHIHQZ DWLBXWIQ W JLDYHQ LQ GH QDELMHG YDQ GH H
EXQNHUHQ UHIH® DWW P RHWIQ Z H GH| H SXWGDQ GHISRP SHQ ' DDUYRRUGIHOHQ Z H
HHQ NUDDQP DRKLOMALQ W KXUHQ HQ ] XEBIQ Z H GH| H Z HINHQ HHUGHUMVDP HQ P HW
DQGHH J DD Z HINHQ LOS@QOHQ






'RRUGMH YDQ .ULV

© HRQGHU RHNHQ YHUGHUGH P RIHIMKHG RP @XQFK P RQVRUY/ WM SGDWHQ

2 RN LHW Z DDUYLDDJ QDDULY

0 RP HQWHORQGHU RHNHQ Z H GH LHVHUYDWHP RJHOINKHGHQ HQ SUM] HMQJ RS EDWY
YDQ GIGHQ HQ QLHWBIGHQ VBUH

9HUEHULQ GH] H J D] HAWLQG N HHQ DUANHOXIMGH RXGH GRRV

Q Z DUHQ Z HRQ H SDINQJ QRJ DDQ KHWDDQ®BI JHQ P HAKHAIQWBAAHQ YDQ GH
Z DM XLYHUQJ : H Z HUGHQ YHBOFKWRP  HHQ HIHQ Z DA XLYHUQIVIQWIADMH WM
S@DWHQ RP GCDWHU JHHQ URBUQIVOHVE HIN DDQZ H| LJ Z DV 1Q GH \WMDDWHQ Z H ] HO
GHQGHQ W YRRY 1HQ LQ HIHQ Z DWA] XLYHUQ]

'H ZHNHQ GH PRP HOMHO DDQ GH JDQJ ]I 1Q GH WADDW] L LOGHUEDDG
URGUQIVZ HANHQ ,Q GIH WG GLRRP GHQ Z HQRJ YDQ HHQ FDLZ DVK VSRQVRU HQ NI
YDQGDDI KHEEHQ ZH WHIH® DA Z DVERQOHQ YDQ ; / &DW DK RS GH SUYHQW HO
WEDQ

' IH Z HANHQ 1Q GH VADDWJIDDQ QRJ HHQ WKEBWI GXUHQ P DDU GH DDQQHP HU KHHIW
EH®RIG RP RQH SDINQJ RSQHXZ 1Q HH W KHUAMEIQ 0 RP HQWHO] M ZH 1O
ROGHKDQGHIQU RP  RQ] H LQUWYRRU HHQ VXN W YHUKDUGHQ P HWDMD@V: H NIMHQ
VDP HQ P HWK XIMQDDUP RRIHUZ HHUHQ KHWHIQGH YDQ GH Z HINHQ

,Q GH HOGH HGMH Z DV HURRN VSWDNH YDQ GH HHUAM GLDIQDIHEXLY GIH Z H JHBUG
KHEEHQ RS GH FRP SDPAKR®N 2 QGHUMWHQ KHEEHQ Z H NbDUQD NDU.J HBLGHDN DDQ
YHUGHUJ HQYHWHLG 1Q RQVWIULHIO + HUERRUNXQQHQ Z H KHWI ROVH] RHQ YHUBIQIHQ
HQ VSH®IQ Z H TXDVLHHQ YRE@IGLIH Z LOMUGRRURS RQVWUHO 2 RN YRRU WEDQ
HUHHQ DDQUDAQYHWMUQIHQ RS KHWSLRILWDP P D

© HSO@QOHQ GHS@DMQJ YDQ  OMDGSXQWQ
YRRUHBNMVAKH Z DIHQV DI KDONHIN YDQ GH
FDSDAVMWGIH VUEHVAKINNIQD Z RUGWI VMG

YDQ KHHEINVUAVAWOHW

© HSOQQHQ GH LHOQRYDWH YDQWHVQWY  HQ
9HGHUEHNIMHQ Z H GH P RJHIMKHGHQ YRRU
GH DDQVAKDI YDQ HHQ @XQFK P RQMRUHQ P RH
WIQ Z H RRN XIWNMIMHQ QDDUGH DDQVAKDI YDQ HHQ
QHXZ HWDR/RU

. RURP INYWDDI P HD Rl HUQRJ WS VRP VM JROHQ'

. UV9DQ,QIHIHP
0 DQDIHU






1LHXZH PHGHZHUNHU

‘H KHEEHQ HHQ QLHXHQRRRQWJIDHDP NRPHQ YHUVWHUN
DDQ MXOOLH YRRU

OHWHQXLAHUYD WIGQHRHGULM I RSB XKIDOLOS HP HH V WRIO G R HXQKE
DDQJDYIMQLHXXHWGDJHIEH®S ER X ZHDY W H UMD D WD B VW MAM |
EHQMHYSRUWLSIMMLQBMUHJHOPROSB BV HQQLVEDRE B HDPELWE

ELQQHQRRWANR O | E BVBIQ QR Q W G H NINBIDQ DIHVQNLHWY GF X O WHKE Bl | R
LN JUDDJ PXVHD

‘DQQHHU NXQ MH 5HQ« V
e 'RQGHUGDJ YULMGDJ 2S GH HHU
e :HHNHQG (HQ GDJ LQ GH VKRS
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&DSWDLQ V

%M BIGHQ YDQ $* 6

* LDDJ WWMCIN P H DDQ M@H YRRU P LD QDDP LV 6\MI DQ &LDP HU/HQ ] RDEY YH®IQ RQGHU
M@H Z HMQ EHQ IN HHQ | HIYHQWI ROHUHQ 9LFH &DSVBIQ RS $* 6

0 L JROFDULE LHEHIRQLQ DY MQIRU HQLQ WBUMA IN ELQQHQ KHW
VSRUFRP W D& \WEBUMU/FDSVIDLQ

9 MNADUOWAUZ HUG IN <RXQIWMUFDSVIILQ  HHQ LRGGH IN VRWRS KHGHQ P HVWHHCS G| LHU
YHWYXO

7IMBHQVGHE&2 9, SHURGH KHE INP 1) RSBLGIQ) VRWQMDVRUDI JHIRQG JHYROG
GRRUGH RSBIGIQJ ,QMDRU* * RO

Q ZHGINJHYUDDIGRP &DSVIIQ W Z RUGHQ YDQ KHW/HOLDQ 7HDP IRU3 @\ HWY/
ZIW D' VDELDN Z DDLP HH INGHH@DP DY &DSVBIQ DDQ KHW( XURSHHV

. DP SIRHQWKDS * * RO HQ GH VSHBLY HHQ KH®! Z HHN EHIHBLGGH

(LG NUHH] INGHYLDDJ RP DAY 9 IHH &DSVILQ KHVWSRUMAHHVIUDDWMA
RQGHUMAXQHQ

0 RP HQWHOYRQ IN HHQ RSBIGIQJ VRWEDGG! &RDFK ] RGDWN VSHBIW WBHQV
LOMDAWHY EHVMUNDQ EHI HBLGHQ RS HQ QDDVAGH EDDQ

' DQN] LMX@H GHH@DP H DDQ GH HQTX-WW KHEEHQ Z H YHHCOZ DDUGHYR@! LQIRUP DVIH
RQVDQIHQ

6DP HQ P HWKHWP DQDIHP HQWGH SRV HQ JIRHSVFDSVILQV SLREHUHQ Z H GH| HLOSXW
]RJIRHG P RIHINI P HH W QHP HQ ELIMKHWRUI DQVHUHQ YDQ Z HOWMNEHQ HQ
DPAYIVVMAQ

+ HWRUWIH] RP HUH] RHQ MWQP LGGHY YHUDFKWURQY HQ KHAZ LOWIUH] RHQ LV 1Q
YR@1JDQJ : DDUGH| H SHURGH YLRHIHUYRRUYHBIQ HHQ UXVWP RP HQWZ DV Z RUGW
GH| H QX YDDN JHEWKINARP WM Z HINHQ DDQ WIRKQIHN HQ VZ 1QJ ' MRBDUKHEEHQ Z H
RSQIHXZ HHQ P RRIH Z LOMNDBIQGHUVDP HQIHWMG P HW RZ HOQWAUDH Z LOWU

Z HOWMMBHQ RS $* 6 D& H VWLDH Z HOMMBHQ

2 YHUGH Z LOMUFXS ®f HQ Z HP HHUYHUGHULQ GH| HJD] HW

2 RN GH H WLDH Z LOWALZ. HOWMNBEHQ Z DUHQ D] HQGVOQHOYRQHERHNWZ DDUGRRU
VRP P LJH UHVHUYHV QHVRRQGHQ VSHBIQ ' I HHIWRQV QHXZ HIGHH QRP GH

YROHQGH Z LOMINDBIQGHUQRI EHWIULQ W YX@Q

(«QGLQJ V] HNHU GH]LQRP KHWQLHXZ H VHL] RHQ VI# WIDUAQ LV J LRVIHUGDQ RRIW
QWMRQV






&DSWDLQ V &ROXPC

' DAVELHQIVIRQV ELMGH | RP HUNDBIQGHU YRRUKHWARP HQGH VH] RHQ ' H DI JHRRSHC
P DDQGHQ LV KDUG JHZ HINWRP  HHQ JHYDUHHUG HQ DDQWHNNHOM SLRIWDP P [
VDP HQ VW WHEBIQ ' IMZ DV QIHWIHP DNNH@W P DDULN GHON Z HOGDWKHWHHQ P RRLE
NDBIQGHU IV JHZRUWGHQ 1 DXUIMI WDDQ RQIH YHUAMRXZ GH EDQHQ RS G

NDB®IQGHU P DDURRN HQNH® QIHXZ H Rl QI QUHWI HVSHHGH EDOHQ | RDY

S5RXJHPI 5LQN" '"H :RHVWH 1/
CID[KH! C3LHUS +DYLNVRRILI
'H*XOEHL 1/ 5R\DO $QWZH "+& C3DOLQJ

'‘DDUQDDVW JLMQ YHUVFKLOOHQGH ZHGVWULMGIRUP X
KROHV

2 RN KHEEHQ Z H HONH® ] RQGDI VZ HOWMNEHQ NXQOHQ ERHNHQ Z DDURRN LOWUHWH
YRRUZ DV

( ULV VADHQV HHQ Z HHN - HQ HHQ Z HHNHQGZ HOWMMNG JHS@QG HQ RRN DDQ WIDUMQGH
JROIHUV LV JHGDFKW

(ONH PDDQG NXQQHQ ]JLM GHHOQHPHQ DDQ HHQ H[WH

( UMDDWHHQ UM HQ DI Z BAH®BIQG VHL] RHQ VW Z DFKMQ VYHHORP  KLHUDGEBIP DDOM
YHP HGHQ

'HQN PDDU DDQ

2SHQLQJVFXS # *ROIF

C6WDUWHL

&OXENDPSLRHQVFKDS 6WURNHSOD\ [ + #
LQVFKULMYLQJ

&OXENDPSLRHQVFKDS ODWF
<RXQJVWHUV /DGLHV 6H
<RXQJVWHUV G6HQLRUHQR
COHUVFKLOOHQGH VHFWLH DFWL

(ONH ODDWVWH ]JRQGDJ YDQ GH PDDQG
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&DSWDLQ V &ROXPC

+ RXG GDDURP  JRHG Mi P DIOHQ GH %H * RD DSS 1Q GH JDWQ | RGDWW QIHW P DMAYDQ
Z DARRP HQ JDDW

6DP HQ P HWGH GIGHQ YDQ KHWSRUMRP W VWMZ DUGV Z HOVMNBYHUDQVY. RRUGHINHQ
SRV HQ QIHWM YHUI HWQ M@H JDDQ Z H HHQ XIMEDI HQG VHI] RHQ WIHP RHW
: HWRUMQ DODW\P HAGH RSHQLQIVFXS RS P DDUARS * ROFXE + DWHOV

9 HL HHVWNA QLEWVLO VA VFKUHQ

=RQGDJ P DDUALY GH SUNMXIWHNQI YDQ GH 2 SHAQIVEXS  : LOWAFXS YRR HQ
=HWKHADYDVALQ ME@H DIHQGD
/ DWIQ Z H HUKHWEHM YDQ P DNHQ HQ JHQUHWAQ YDQ GH JURHQH I DULZ D\ V

%ME* 6 VIHANQLHWD@HQ GH VFRUH RS GH NDDUNP DDU YRRUDCKHWUHVSHRWLQ GH

|QWKWHQ KHWS® LlHU RQGHZ HJ ) DLBM\ HQ YARW\VSHOP DDNWNDP SLIRHQHQ
VDP HQ JHQLHVIAQ P DDNWKHUQOHUQIHQ

" DMVGHHFKWA$* 6 6SLUW

7RWRS GH 2 SHQQIVFXS 1Q + DWHWY

&UDP HY/6WDQ
9IFH&DS\IQ
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6WDUWHU\

+ HAZ LOWUH] RHQ GRSWAMDQ WQ HOQGH HQ Z HNXQQHQ P HWARW WMUXJEQ\NHQ RS
HHQ ELYRQGHU JHVDDIGH SHURGH

2 QGDQNW GH VRP V XMEDJHQGH Z HHURP WEBQGLIKHGHQ NRQGHQ D@ WML/
Z HOWMMNBHQ SLIREGHP ®RV GRRUDDQ

( «Q YDQ GHKRRIWISXQMQ HQ P HAMI HIW GH JIRRWIM XIVEDILQIHQ  Z DV GH
Z HOWMMG RS . LRNNHEDDV ' H| H] HHUWIFKQIVFKH EDDQ YLRHI SUHAIMH 1Q] LEKWHQ

FRQPHQWDWH YDQ HOH VSHBU

+ HWSDURXUY/ WWMMA QIHWDEBHQ KHW@QIH VSHO P DDU YRRUDO KHW\ADWAI LVFK
YHLP RIHQ HQ KHAWNRUM Z HUN LRQG GH JUHHQV

" HZ IOVAUFRP SHVMH ELDFKWRSQIHXZ  KHHGZ DVWSH®ILY VDP HQ HQ EHYHWAD GH GH
VWMUNH FXEJHHW

6SRUAYMAWGRRU HMQIVWYHLP RIHQ HQ JH] HAI KH.G WRQGHQ FHQWDDO

0 HAKHWYRRUWDDULQ | LFKWNIMIHQ Z H HOMRXVIDWWRRUKIW+ RX | HNHU GH NDGIQGHU

YRRUGH WRUMUY/Z HGVWMNEHQ 1Q KHWRRI  Z DQWHUWIDQ RSQIHXZ P RRIHHQ
XIMBEDIHQGH JROEDQHQ RS KHWSLRIWDP P D

: H JHYHQ JWDDJ P HH GDWZ HOWMMEHQ YRRU WRBUMU/ EXIMMQ $* 6 YDDN DOHHQ
P DDQG RS YRRIKDQG Z RUGHQ RSHQJ HWMGS
71T LOVAKUMHQ LV GXV DDQIHZ H HQ

$ & WBUMUNDSIMLQ Z LAN M@H DYDWAEHGDQNHQ YRRUMGEH LQ] HWHQWRXMDVP HHQ
VSRUAHYH VSLUMWAKEHQV GIWZ IOWAUH] RHQ ' DQN] LMX@H Z DV KHWHHQ VXFFAHV

QUGODQ' HY+HXYHD

VUMIADSWIQ



oA * 6 JURHIHO Mi JRD WNLQY
Z IMKHSHO M EHGUM J IRHHO

ORHN Ml J LDWY
NDONERUGVHMMH RS

P DUNRV EF



'H $*6 6 WHZDUGV .DQ X ELM KHQ HI
RI WD[ IUHH VKRSSHQ"

*ROEHBIYHQZHP HWKSV  GRZ QV

: HNRP HQ YID IDP LGH Rl YUHQGHQ HHQ NHHUAH NHQQLY P DNHQ P HWGH VSRUN( Q ND
KHW HIWRQV Z HOZ DW

6VDUMU/SDNNHW YRRUKMIDQ)  HQWRXVIDVP H  VHBXUAMMGI) WU SODWH WDSSH

®Q JROGN HHQ DKD HUPEQY EDDQSHWP DMMH JYE GH HED\ IDVH  KHWIHNHQGH
PRP HQWZDDIRS Ml DOM FXEV ZIO YHNRSHQ ZH KHEEHQ KHW D@#P DDO
P HHIJHP DDNW

8 WMALQGHINI EHMIY M GDVWH J RHG JHORHI EHOWRP  DDQ GH FRP SDRWZ HGVWMINBHQ GHHO
W QHP HORP WAWDHKWIQ MIKDQGIFDS WIKD®RQ ' HXGAHP HWS 1Q 7KH URDG WR

+ DQGIEDS ' HIRXGHQ JUWDDO$ @1 JROEDQHQ WUZ HUHTE | X@IQ YRRUM
RSHQIDDQ %IMMWRRUYH®BIQ RQGHURQV QW] R VIP SHOM | LD

&RP SDPAZ HOWMMBHQ VSHBIQ RS $* 6 RI RS DQGHUH EDQHQ JHRW DQLVHHUG GRRU
$*6 ' DWWV GHGUXN YDQ SUHWMLHO \WMLZ NHUDQGHUH VSHBILY RS M YIQI HUY \WBDQ WA
NMHQ + RQGHUEGEX(] HQG GIQIHQ GIH GRRUM KRRIG MJHQ FRUHPAIUS MM WIBQG
JRHGHVZIQ)  VMLZ LNV HLIHQ@W DDQ QIHW P DI GHONHQ * RG Z DWZ DVKHW
YHO/FKLOQX Z HHUWWWHQ LRGH HOQ JH®! SDDOMAV * 0 DUNHHUIN YRRURI DFKVWWUGH EDO
*85 (FRIRQH 2 2 % : 7)

(Q MMAVGDDIRP  KHEEHQ ZH RS $* 6 EHMDAVRP GIH GDSSHUH JROVMIMGHY/ ELMW
WIZDQ LQ KXQ TXHHWIM QDDUKHWRSSHUAMA JHOXXN

© DDU) LRGR NRQ UHNHQHQ RS * DQGD® HQ / XNH 6N Z DOHU+ DQ 6RE DDQ ] LMD | LNEH
KDG NXQQHQ RQ| H FRP SDRAW/SH®BILY WK YDEBIQ RS GH 6\WZ DUG

( HQ JURHS YUM L@ H \WMZ DUBV Z RUEHQ LQITH HARP  HHQ YRABIGL] NBDUGH
FRP SDRVZ HOVWNBHQ W EHIHBLGHQ

0 HWGVA WHMHP  YDQ EHIHBAAGHQ YDQ GH FRP SDRVY. HOWMMNEHQ YDQ $* 6 Z HUG JHWRUN
HQG HQ KHWZ RUGVNIDUINANV JH- YDOXHHUG HQ DDQIHSDWV

' HIHHGEDAN GH Z H GH YRRUELW NDUHQ UHFK\WAMHHNY NUHI HQ YDQ GH VSHBW/RI GIHZ H
NRQGHQ KDBIQ XIMGH EHYLDIIQIHQ Z DV 1Q RYHU LRW P DWW SRMH ] RGDWZ H RS GH

LQJ HVD HQ Z HI NRQGHQ YRRUAIDDQ HQ CEKWELMUHQ

+ HAWM VWHP  YDQ GH WMZ DUGV RS $* 6 KHHIWP DDU ««Q GRHO EHILQOHQGH JROHU/ W
RQGHUMAXQHQ RP P HWS® IHU YRWFRQIRLP  GH JROUHIHY HQ P HWUHVSHRWYRRUGH
JROHAI XHMA HQ GH EDDQ  GH JROVSRUAIM BIUHQ EHRHI HOHQ






'H $*6 6 WHZDUGV

' HVINHQ YDQ HHQ WMZ DUG RS $* 6 ] LD WA J URHSHUHQ LQ GUH EHDQI UMH | XQPAHY
JDVWKHHU JDVWYURXZ KXOSYHUOHQHU HQ FRQWUR(

*DVWKHHU JD)
R%HJURHWHQ YDQ GH VSHOHUV JH]DPHQOL
VWDUW YDQ GiI
R(YHQWXHOH WRHOLFKWLQJ YDQ VSHFLDOH
R$DQVSUHHNSXQW JLMQ YRRU WLMGHQV H(
R&RQWUROHUHQ YDQ GH VFRUHNDDUWHOQ
R3ULMVXLWUHLNLQJ PHW NRUWH HYDOXDW!|

PHOGHQ YDQ NRPHQGH

A +XOSYHU
ROHUORUHQ PDWHULDDO ]JR PRIJHOLMN W
VHRUHVUDDA

R$FWLH ELM RQJHYDOOHQ VHFUHWDULDDW Y

R$FWLH ELM RQZHHU RI VWRUPZHHU
"'HILQLWLHI DIEOD]HQ YDQ GH ZHGVWULN
RPVWDQGLJKHGHQ LQVFKULMYLQJVJHOC
GHHQHP HW/
"7LMGHOLMN RSVFKRUWHQ YDQ GH ZHC

A &RQWUF
6 TRH]JLFKW RS GH FRUUHFWH WRHSDVVL
6 7TRH]JLFKW RS GH VQHOKHLG HQ YORWK
6 7TRH]JLFKW RS GH JROIHWLTXHWWH SLW
JROIWDVVHQ
R&RQWUROH YDQ GH YHUSOLFKWH NOHGLM ]
GH $*6 6WDUWHUVJLG"

(HQ WWZDUG IV JHHQ SDNNHP DQ  +HWLY QIHWGH EHGRHOQI GDWKLM IM] RYHH
P RIHIM P HQVHQ RS |RXWQ EHADSW P DDU HHQ WMZ DUG P RHWZ HOGH VSHBILY RS
HHQ YUHQGH@MNHHQ EHGOHIGH P DQHU HURS Z LYIHQ Z DQQHHU ] IMHHQ | RXWKHEEHC
EHIDDQ 6RP VNDQ P RHWGIMROP LGGHW VRP V \WWWWHQ KHW/SHBIQ YDQ VE HH KRBV
VRP V] HDV SDV QD GH Z HGWAIG
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Financiéle data

Sales data
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Marketing data
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% Voorraad data

Productie data

@@.

& T

Development data

Project data

HR data

en andere data



'H $*6 6 WHZDUGV

( HQ WMZ DUG LV RRN JHHQ GVIHYHU GDDUKHEEHQ Z H RQ] H SLRV YRRU

9HZ DFKWQIHWGDWGH WWZ DUG X INBHQV GH Z HGVWMNG DGYLHV | DOJHYHQ RYHU FXE
Rl WKRWHX] HRI XZ VMFKQIHN | DCELMFKDYHQ

2QH WEZDWV | D@P DDO P HHU HWYDUHQ JROHY/ P DDU Z HWQ | LMDV "
1 DXLV QLHW

0 HQ] HIWGDWHUVE HH VRRUMQ WHZ DUGV] IND =IMGIH | RXWIQ JHP DDNVKHEEHQ HQ L
GIH IRXWQ JDDQ P DNHQ

0 DAHQ LV P HQVHOW HQ WHZ DUGV ] L RRN P DDUP HOVHQ 9 HUIDMMQIHQ SUREHUHC
Z H DO GDWADQ ] R VQHCP RJH@M UHFK VWA | HWHQ

' RHWHU ] IFK IMBHQV HHQ Z HOWAING HHQ MWXDMH YRRU Z DDUEIMGH WHZ DUG QUH
JH\HU IV YDQ GH RSBWIQI GDQ ZRWW GW YRRUHBUG DDQ GH $* ¢
WHI®P HQWMQFRP P MH Z DDUQ GH VSHADDAMAQ YDQ GH JROUHIHY | HMBIQ Glt
KIHIRYHUHHQ EHMDMQJ ] DOQHP HQ

7RVRS GHEDDQ

-DQ9DQ GHR YHIKH
+HDG 6WZ DUG



LSV T7TULFENV 9RRU KHW HHUVW

9RRUYH®! JROHW/ LV GH WS YDQ GHSDU  EDDQ QDDUHHQ YREIGLIH ~ KR®IVEDDQ

HHQ VSDQQHQG P RP HQW( HQ QIHXZ HRP JHIQJ @QUHH DI WEBQGHQ
Z DWALKLOGHUDMHOQ VADWAT VAK JHS@DWM EXQNHYY  KHARDQ EHVW

LQGUXNZ HNNHQG @HHQ

0 DDUJHHQ] RUHQ P HWGH MMM YRRUEHIHIGIQI Z RUBWWRXZ HHUAM LRQGH RS
HHQ DQGHUH EDDQ QIHWD@HQ KDDEDDU P DDUYRRUDCHHQ | DOVMAKVFKH HUYDUQJ

0 HGH HWSV  WIFN\V JD Ml YROYHUARXZ HQ GH EDDQ RS

,QVFKUL
9RRU MH LQVFKULMYLQJ PRHW MH D
D &DUSRI
:LO MD JUDDJ VDPHQ ULMGHQ PHW LHPDQG" 9
LQVFKULMYLQJHQ LQ GH RSPHUNLQJHQ =R N;
GH VWDUWOLMVWHQ KLHU JRYHHO PRJHOLMN
E 6WDUWH

$ 1 KDONHIM YDQ KHWDDQUDOGHH@HP HUY Z HINHQ Z H P HAWHU/RKLABIQGH
VWDUWHUVEORNNHQ .LHV KLHUYRRU GDQ Gl

F 9DQ ZHONH 7HH ER[ PRHW LN HLJ

( HQ KDUSQHNNLIH P VYDWAQJ 1V GDP DQOHQ P RHWQ DIVDDQ YDQ Z LW
Rl JHHOHQ YLRXZ HQ YDQ LRRG Rl E@XZ ' WLV DOHQNHBI NILHQ QIHW
P HHU] R ( UNDQ YUM HNR] HQ Z RUGHQ HQ VRFK TXD@\ 1QJ VSHBIQ

‘HKHEWP HHO  NBIXUHQ YDQ WHER] HQ LQ | XQPH YDQ GH DI WRQG VRW

GHJIWHQ ) ) )
W U*HHO U %DXZ U 5RRG U*5((1

=H M FLVHU LQ S@DW YDQ NBIXUHQ' ' DQ YHZ LMWK HWALVHU QDDUGH
VRGB! GIQIW YDQ GH EDDQ 9%4MRRIEHHG WH EHWINHOW HHC
JROEDDQ YDQRQIHYHHU P

. IHV YHOAMRQGL  ( HQ W YHUH WHER] P DDNVKHW/SHORQQRGL) P RHAM
HQ YHP LOGHUIAKHW/SHS®] LHU

9 RRUN HHUAMM NHHURS HHQ JURW DQGHUH EDDQ LV GH LRGH WIHER] YDDN
HHQ XIWAMANHQGH NHX] H -H WIDWGIFKVMUELMGH JUHHQ YHLP INBVW/RP V/
KIQGHUMHQ HQ KHEWYDDN HHQ EHWALH VSHHBRRHN * 1QJ KHWJIRHG'
' DQ NDQ M YROHQGH NHHUD®AG HHQ WHER]  YHUGHUSUREHUHQ

71S %N YRRUWDI GH EDDQ@\  RXWHQ VFRUHNDDUARS GH Z HEVIVM YDQ GH
FOXE Z DDUZ HVSHBIQ . IHV YRRUHHQ WHER] Z DDUMIP Df LP DDO
HYHQYHHOWMRNHY NUNIDO M + &3 9 RRUEHUHLG WIDUMQ J HHIVWUXMW



LSV

fULFNYV

9RRUEHUHLGLQJ RS GH GDJ C

D 1

6 WD
*D R
O DDN

UONHQ HQ HWAQ

( HQ LRQGH JRD GXXUADOVQHO ¢ XXUHQ M Z DQGHORQJ HYHHU
NLGRP HVIAU ' DWYUDDIWHQHUILH 3WREHHUHOH KRGV HHQ VERNVA Wiy
GUONHQ HQ HHQ NBILQ KDSMI Vi HWAQ

=R EOLMI MH JHFRQFHQWUHHUG WRW GH OD

$DQNRPVW RS
5HNHQ HURS GDW MH ««Q XXU RS YRRUKDQG
L3DUNHUHQ XLWO
LLHWV GULQNHQ
LLIWUHHQIHH EHWDOHQ HQ VFRUHN
LY2SZDUPHQ RS GH GULYLQJ UDQ.
Y(YHQ KHW NRUWH VSHO Rt
YL
'LOMHRQWVSDQWWRUW.HRR®" GDQUXLPRS WLMG

ZHGVWULMGYHUDQWWZRRU GHIXOKM XY RRGHHH U
VWD ZH]LJ

&KHFN MH PDWHULDD
=LWWHQ DO MH FOXEV LQ MH |DN"

+HE MH YROGRHQGH EDOOHQ"
+DQGVFKRHQHQ 7HHV %DOOHQ 3LV
5HJHQNOHGLM RI SDUDSOX QRGLJ"
'HHUVYRRUVSHOOLQJ JHFKHFNW"

(HQ JRHGH YRRUEHUHLGLQJ YRRUNRPYV

UW YDQ
QJHYHHU PLQXWHQ YRRU MH WHH WLPH QEC

NHQQLY P HWH | @ KWHQRWIQ  VDP HQ JROHQ LV VIMQVERWI RRN VRFLDIX

JHQLHWHQ
* HH N VFRUHNDDUADDQ W P DUNHU WIDDWYHUP H@B RS Wi NDDUNVHQ ] RU GDWW

NOD

DU EHQW PHW

DiHHP MH WHHVY JHPDUNHHUGH EDO JHPDI

(Q G

SRWO

DQ JHQLHWHQ Y
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LSV T7TULFNYV

6SHHO 5($'<
5HDG\ JROI JRUJW YRRU HHQ YORW WHPS
%HODQJULMNVWH UHJHO 9HLOLJKHLG EF
D:LH KHW YHUVW OLJW VSHHOW HHUVW
E,V LHPDQG QRJ QLHW NODDU" 6SHHO JHUXVV
FORHW MH ZDFKWHQ" 'H VSHOHU GLH PLQGHU
G=HW MH JROI]DN ULFKWLQJ GH YROJHQGH KF

(Q KHOS

H.ODDU PHW VSHOHQ HQ HU PRHW QRJ HH
‘RH KHW HYHQ YRRU MH IOLJKWJHQ
| 6WDDW HHQ JROI]IDN YHUNHHUG" =H
J +HOS PHW J]RHNHQ PDDU VSHHO MH HL
KHW PRJF
6DPHQ KRXGHQ ZH KHW VSHC

$DQGDFKWVSXQWMH
.OHLQH GLQJHQ PDNHQ HH

D/HJ GLYRWV WHUXJ

E5RHS OXLG )25( DOV MH EDO ULFKV

F+DUN EXQNHUV QHWMHV

G+HUVWHO 3LWFKPDUNYV

H6SHHO IDLU VSRUWLHI
(QELVEDOHUIHV MIP DI P D[P XP P LOXWAQ] RHNHQ 7Z LVNHOW RI Mi EDX
YLQGEDDU LV" 6SHHO GDQ PHWHHQ HHQ SURYLVI
IUXVWUDWLH

7RW VORW
-H HHUVWH URQGH RS HHQ DQGHUH EDDQ GUDDLW Ql

HUYDUQJ RSGRHQ GILHQ JHQUHWAQ YDQ GH RP JHYLQJ HQ VDP HQ HHQ | L\H VSRUAHYH
GDJ EHOHYHQ

.LHV MH MXLVWH WHH EHUHLG MH JRI
'H UHVW YROJW YDQ]HOI

9HHO *ROISOH]LHU

I



6HQLRUHQ

%HVWH VHQLRUHQ

+LHU JLMQ ZH ZHHU

(HQ QLHXZ MDDU

HHQ QLHXZ JROIVHL]RHQ

ERRUGHYRO DQLPDWLH HQ OHXNH JROIDFWLYLWHLW

$OOHUHHUVW QRJ RQ]JH EHVWH ZHQVHQ DDQ LHGHUH
‘H JDDQ HU HHQ VSHWWHUHQG QLHXZ JROIVHL]RHQ Y

2S GHFHPEHU KDGGHQ ZH HHQ KHXVH ZHGVWULMG
XQDQLHP WRS

'‘H ZLVVHOEHNHU LV QX RRN HHQ IHLW HQ HON ZLQQ'!
RP GDQ KHW MDDU QDGLHQ GH NOHXUHQ WH NRPHQ

TUDGLWLHIJHWURXZ RQGHUWXVVHQ VSHOHQ ZH ELM

YRORQW«

$OOHV LQEHJUHSHQ HQ PHW HHQ XLWJHEUHLGH NHX
 HGHUHHQ YRQG JLMQ JDGLQJ

2S QDDU HHQ YROJHQGH HGLWLH

'DDUYDQ KRXGHQ ZH MXOOLH RS GH KRRJWH



6HQLRUHQQLHXZV

2S VWRQG RQ]JH VWDGVZDQGHOLQJ RS KHW SURJ
‘LW ZHUG HHQ KHHO OHXNH HUYDULQJ OHW HQNHOH
GH ZDWHUEXY JHVSURQJHQ HQ GDW ZDV OHWWHUOL
+HW ZDV VFKLWWHUHQG ZHHU

2 S GH 6FKHGHN\DDIHQ Z DV KHWHHQ JH] HJ Z HHJ LHQ P HVWH®! EHNHQGHQ

2 QUHJIGV' DYH5HP V WIYHQV 4G ELMVG* 6

KDG ] LFK JRHG YRRUEHUHLG HQ KHHIV\RQV

RS VDA H GIXNH Z HAWAV YHI DWW

VDP HQ P HWHHQ UHHNV ERUHONAV HQ VORHS NN

GH D@P DDAKXQ RRUSIRQI YRQGHQ 1Q $ QU HLBHQ

2 QGHU HWNHQGH LV QX Z HHUHHQ KHBERHO
Z HHWAV UNMHU

' DONM' DYH KHWZ DV HHQ VXSHUHUYDUQS

' DDUDD KHEEHQ ZH GRNNHU VBADDQV JHIHWQ RQGHU GH NDWHGLDDO : HHU HHQ
VRSSHUHQ RRN YRRUYRQ HQG NdDUJ DDQ Z H HULHW GIXNV YDQ P DNHQ



6HQLRUHQQLHXZV

IDWXXUOLMN KHEEHQ ZH LQ GH ZLQWHU QLHW V!
]JR RRN RQJH VHQLRUHQZHGVWULMGHAQ

'H WUDSSHQ DI RS

. HHUEHU.

'H .HPSHC
&OH\GDH
7HUQHVV
5LQNYHQ
O (PSHUH
2XGHQDD
3ULVH ' H

" DANRP WRS  Z HGWMNBHQ Z DDUYDQ GH  EHWM UHVXORWAQ P HHVA@IQ YRRUKHW
NDWHP HQW

H WD NDQV GWDU
6RJRJIRJIRJIR

© HWBUMQ RQV VHILRUHQI RODDURS P HWHHQ 2 SHQIQIVFXS
' DAY HHQ QIHXZ H DPAYVMMWGIH Z H 1Q GH VRHNRP W\ LDDJ Z LEBIQ EAMHQ GRHQ P HW

GH KX@LILQI YDQ GH VHQIRIHONDP SIRHOHQ HQ KXQ WKLHQ

' WARDDU] XQBIQ Z H HUHQV GDDU] IND Z H QRJ LQ RQGHKDQGHIQJ RYHU KRGV JDDQ
VSHBIQ HQ HURD VDP HQ HWAQ

' XVHHQ QDP LGGDIZ HOWMNG

+RXG GH HGDWP DOYUM

+ HAZ RUGW HNHUGBIXN

1 D KHW LRW VXFAHV YDQ RQ] H 6HQIRUHQGDJ 1Q KHWZ HHNHQG YRUJ NADU Z DDURRN GH

Z HORP 11D JDDQZ HKIHURSQHXZ RQ| H VAKRXGHY RQGHU] HWHQ
=H\HU YRRUD@ MRQJ H Z HINHQGH VHQLIRUHQ LV GIWHHQ XQUHNH NDQVRP - HURRN ELMM

1 (WHQVHIQG DXI XWXV EHILQ VHSWP EHU @ H] X@IQ M@H KIHUWYDQ OWURS GH
KRRIW ELHQIHQ

2 QVVHQRUHQZ HHNHQG @WWYDVAHQ HU] L) DOYHHAQVRKUMIQI HQ ELOQHQ
© H.JDDQ GMMDUQDDUKHWP RRIH HQ XIMBDI HQGH 6DIOW2 P HU RS HO
DSUOYDQ] RQGDI WP Z RHQVGDYJ

$OM@@HQRI P HHZ LGHQ GDWGIMEDQ | R VQHCP RIHIMI Z HWQ
6SHALLEDWEVRS , JRO

+ HEEHQ M@H YUDI HQ WXXUJ HIXVAHHQ P DIONA QDDURQV 6HQIRIDI VY JP DICFRP
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+ HVWHL] RHQ DI V.XIWAQ GRHQ Z H Z DDUVFKIMDAMI RS Z RH RS $* 6 QDDUWDGIMH
P HW@& HQ HHQ XGIHNH VSHIRWP X®i

( Q VRWBRWIHWP IMORJ M@H DAP DDOYRQJRHGH P RHG HQ YHHCHQWRXMIDWP H WM

NXQQHQ YHZ HORP HQ RS RQ] H DPVIYIVMMAQ HQ | LD Z H WHHGV DDQVSUHHNEDDURS
$* 6

7 RAELQOHONRUAYRRUGH WIUAYDQ HHQ VSHWALHQG QIHXZ JRONIDU

-X@H FOSVBQV
' ILN* HDUNVHY . DUHQO0 HA\






IDGLHVOQL

+ DA@R EHVWM GDP HV

9ROJRHGH PRHG NRPHQ ZH XIWRQH ZLOMP RGXV HQ ZRWGW KHW QIHXZ H
JROVH] RHQ YRRUIEHUHG

6SIMI JHQRHI NDQ GH,QMUFOXE ' DP HV ZHGHRP QIHWGRRWDDQ
1 RFKVBQV] DIHQ GH QIHXZ H NDQGIGDWAQ GIH | LFK KDGGHQ RSIHIHYHQ HUYROHQVP M
HHQ YHHEH®RYHQGH HQ I MH S&RHI XIW,NZ DV KRRSYRCHQ YRQJRHGH P RHG

+ HAZ DV DCHHQ KHBI MQHFXIHRP  HHQ S&HI VDP HQ W WMAMIQ Z HIHQV HHQ WINRUV
DDQ JHVFKINM KFS VRP P HH W NXQQHQ GRHQ  HQ DDQUH] LHQ RQ] H S&HJ RYHUJHHQ
UHVHUYHV NRQ EHVAKINNHQ HQ HULHP DOG LV XIMYHYDEBQ GRRUHHQ RQYHLZ DRKVWSLIWY
P HGMAK VRHYDO] X@IQ Z H KRSHQ GDWZ H1Q RYHUP HHUNDQGLGDWIQ NXQQHQ
EHVAKINNHO

-DP P HUP DDUKHDDV

1 RVIAHUDOYDVMAGH YRQHQGH GDVID YRRUGH $* 6 Z HOWULNEHQ
IDGLHV $IWHUQRRQ WHONHQV YDQ

GR
GL JHYROJG GRRU HH{(
GL
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GR
GL
GR

1RJ RS KHW SUR
2SHQLQJVZHGVWULMG 2XWGRRU DOC
IDGLHV 'D\ |DW RI DDQYUDJH
OLQLJROI GRQ
IDGLHV:HHNHQG YRRUJLHQ RS ;

DDQYUDJHQ JLMQ

,NKRRS M@H WAHGV QI W P RIHQ EQYHQ ROW RHWQ JHOHWDQ GHIJROHQZ H
KRSHQ RS KHVEHWM Z HHUWIUZ HHG  °

6SRUAHYH JUIRHWQ

1 DG.QH 9DQGHODEHHD
/ DAHV&DSWIQ






;. HGLD WRUNAKHWOQIHXZ H] RP HUMHL RHQ HQ LY KHWYRQO HQGH EHDQI UM

0 DDN QD LHGHWH UIRQGH HHQ JRHGH DQDOWH YDQ XZ  JROVSHCHQ EHVSUHHN GWP HW
XZ SWIRIHWRQDO

7NBHQV KHAZ HOWMMNEVH] RHQ JDDQ Z H QHWGLHS 1Q RS GH WIFKQUHN P DDUSLREHUHQ
Z HDDQ YRWP EHKRXG W GRHQ Z HIRFX\WHQ RQVRS GH EDVVSXQWMQ

( HQJRDVZ IQJ V] HHUELRRV HQ RXGH JHZ RRQWV QHP HQ VQHOZ HHUGH RYHLKDQG
/ DDWKZ VZIQJ RP GH  Z HNHQ FKHANHQ | HDV VRSVSHBILY GRHQ GIW

71BHQV KHWZ HOWMNEVH] RHQ Z LAHQ Z H VFRIHQ HQRP WM VFRUHQ KHEEHQ Z H
VKRUUDP HQRGL KRX GXV YRGRHQGH WG RYHURP XZ NRUM VSHCHQ SXWAQJ W
RHIHOHQ

( HQ EDDQBN LV 1Q SUQASH LHW Z DWM Z HOQL JHERHNWZ RUGW
+ HWIHHWGH SWIRIHWIRQDOHHQ VRWBDOEHHG YDQ XZ SRVMHYH HQ QHIDWHYH
SXQWQ

( HQ EDDQ®N NDQ Z RQGHUHQ GRHQ DOQDDUJHDQI XZ QLYHDX ] DOGH SURI HVMRQDOX
GUHQRP W JDDQRS GHEDDQP HWKZ P RIHIMKHGHQ HQ EHSHINQIHQ KRH
KIQGHUDMHQ XIWKHW/SHOM KDBIQ Z DQQHHUYRRUGH YO JDDQ RI Z DQQHHU
QUHWMDI HQ XIMGH LRXJK KRHJDDQZ HGDDUP HHRP HQ RS@MAHQ QHP HQZ HGH
JRHGH UBKWQJ KHEEHQ Z H GH JRHGH FOENHX] HHW  NRURP  HHQ KRRS DVSHAMQ

GH QRS GH GUYIQILDQJ HV NXQQHQ EHRRUGHH Z RUGHQ

71NBHQV HHQ EDDQBN LOARGXPHUHQ Z H X KHWARSTEKWA \WMHP
%DDQP DQDIHP HQAGDVWYURHI HU] HHUP RHLOMI Z DV @WQX LOHHQV] HHUMP SHO
AMOQMUHWH LQ KHWARSTFKWA VWWHP  ERHN HHQ EDDQBNV

$OIQ SKUMADHYY
3* $ $ 3URINVMRQDO
0 LQG) DRRUSRDK
* * RDSIR

2 QGHUAWHQ KHE [N YH®! QIHXZ H KXGP LGGH®IQ] RDY GH 7RP LSXWRP SXWAU HHQ
SXVDVHUHQ GLYHUH DQGHH KXGP IGGHBIQRP  YDQ X EHVWILH SXWHUY/ W P DNHQ






0 HAWHHCHQWRXMDVP HVMANP H HD JWDDJ HYHQ YRRU
IN EHQ $ LRQ &BRRWMUP DQV HQ P DDN YRRUEDQ GHHOXIW
YDQ KHWFRDFKIQJ WDP  YDQ $QVE HS * RD6FKRRO

Z DDUIN YDQDI HOG DSUGBMHQ ] DAJTHYHQ

* ROLVDCELQD  NADUHHQ YDVM Z DDUGH LQ P 1) BIYHQ
HQ VIQGV GUH NIDUJHH LN GIH SDWIH RRN GRRUDY

FRDAK 6 SHBLY EHI HRLGHQ HQ KHQ | LHQ JUIRHHQ GDDU
KDDAN HOH GDJ RSQIHXZ  HOHU IH XIW

‘N EHIHBIG VSHBLY LQ DB RQGHUGHBIQ YDQ KHW/SHO
YDQVZ LQJ VRWAKRUNDP H P FVDDQGDRKVWRRU
WIFKQIHN LG LEKWHQ YHUARXZ HQ RS GH EDDQ

0 11 ELYRQGHUH LOWUHWH J DDWKMQDDUSX\WQJ

+ IHYRRUYROGH IN H WD RSBLGIQIHQ HQ @HS INWRIH 1Q
(QIHDQGRP P 1) NHQQLY HQ DDQSDN YHLGHUWM
YHWGEHSHQ ' IHH WD NHQQLY] HINIQRP  VSHBLY RS
HHQ GXIGHDMNH HQ DDQIHQDP H P DQHUW OWQ J UIRHHQ
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)RWH ' H$* 6 <RXQIWWHU/ P DNHQ ] LFK N@DUYRRUHHQ VIRSVHL RHQ

%BHMI$*6 OMEXVVEHI® HQ MDDKHEMVHEDDQSHUPYBQLWIROISUR
JHNUHJHQ HQ ]JRHN MH HHQ EHQGH JHOLMNJHVWHPGHQ RP P|
1 X KHW/HL RHQ HUDDONRP WVRKDNHBIQ GH <RX QUMY HHQ YHUVOHAQI KRIHUP HW

HHQ JRHG JHYXOGH NDOHQGHU 'LW LV K«W PRPHQW RP DDQ

(ONH WZHH ZHNHQ RS GRQGHUGDJ $IWHU ZRUN PDWFKHV RS

%\H E\H ZHUNGDJ KHOOR <RXQJVWHU GRIDGHU BID HODDHDU R
GH WZHH ZHNHQ XLW RS GH EDDQ :H VSHOHQ QDWXXUOLMN
JDDW Z«O PHW HHQ GRRVMHQRMFEOH KR YHID YLIOXLYROI
e 9RRU ZLH" ,HGHUHHQ WXVVHQ HQ MDDU PHW EDDQSHL
e +DQGLFDS YHUBHWROQX@®MHOHUYV PHW HHQ KDQGLEDS WXVV
HQ NULMJHQ KLHU GH SHUIHFWH NDQV RP KXQ RIILFL-
EHQHGHQ WH VSHOHQ LQ HHQ RQJHGZRQJHQ VHWWLQJ

MQ@ <RXQJWHU, QYLVA

2S IDWHUGDJ MXOL WUHNNHQ ZH QDDU GH EXUHQ YDQ &OH\
SUHVAJ LHX] H <RXQUIMMU, QYW

"H IQHW IV GIW MDU KRJHU GDQ RRIW $* 6 YHUFKIMW DDQ GH DIVDJ D
WMYHUGHGLI HU

6FKUM M VOHOQ GH SODWHQ ] LD EHSHUINW

+HE MHHQKDQGLIEDS YDQ =~ Rl @IHU ' DQ KHEEHQ Z HMRXZ VBBIQWHQ RI VARNHV
QRGLJ RP GLH EHNHU RSQLHXZ PHH QDDU GH *URHQHQKRHN

% HUHMLMR RRISHHGDYRPRPSHWRISKRHIRQLY HW K JIKR X QJVIHDWP V
YDQ DQGBAMHY HQ HHQ IDQWDVWLVFKH VIHHU DFKWHUDI WLM

DXJ XWXV < RXQIWMU:  HHNHQG

9DQ VRWHQP HW  DXJXWKVWHNNHQ Z H GH JUHQV RYHU
' H RUDQMVMH RRSWYRRS HQ DOV Z INWUFKWQJ GH LHIIR ' %WHERU  HHQ
P HN\D YRRUJROHU/ P HWSLDFKVAI H EDQHQ HQ HHQ EUXIVHQG DYRQGMIYHQ

: IH HUDCHHQV ELVZ DV Z HHWKHWGIWZ HHNHQG Z LOW QP DAHQ
716 RP M JRO W WMMQ RS EXIMQMQGVH ERGHP  HQ KHUQOHUQIHQ WA P DNHQ RS
GH QHXQ HKQWQ * ROBFK

+ HARXQIVIMUFRP LW/






( YDOXDVIH YDQ RQ] H FOXE ELM / HDGLQJ &RXUMHV  GRRUO DUF 9 DQ &DXVIALHQ



&DUQDYDO RS $*6

2S IHEUXDUL ZDV KHW ZHHU WLMG YRRU HHQ PRRLH WUDGLW
FDUQDYDOVZHGVWULMG RS $*6 2QGHU KHW YHUWURXZGH PRW
NXQQHQ ZHUGHQ GH JHEUXLNHOLMNH JROIRXWILWY YRRU ««Q
FUHDWLHYH HQ JUDSSLJH NRVWXXPV

'H $*6 FUHZ YHUZHONRPGH LHGHUHHQ GLW MDDU DDQ ERRUG Y
SLORWHQ HQ VWHZDUGHVVHQSDNNHQ HQ EHJHOHLG GRRU YUI
VIHHU HU ELM GH VWDUW DO JRHG LQ

7RHYDOOLJH SDVVDQWHQ GLH QD KXQ UXVWLJH ZDQGHOLQJ HY
NHNHQ KXQ RJHQ XLW GLH OXLGUXFKWLJH SLORRW HQ JLMQ FKk
ZHQQHQ PDDU JRUJGHQ ZHO YRRU DPELDQFH LQ 'H *URHQHQK|
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